Terms and Conditions of DCH Care App

1. Changes to the terms of use of service of the DCH Care App

1. Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd.
reserve the right to change any terms and conditions of this app without
prior notice. Please check the current version of terms of use frequently.

ii. Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd.
reserve the right to expand or cut back the service of the app or to change
its functions at any time. This is due in particular to the fast development
of the internet requiring Dah Chong Hong (Motor Service Centre) Ltd. and
Premium Motors Ltd. to adapt the technical aspects and contents of app
from time to time.

iii. Since the DCH Care App is a free-of-charge service for all users, we do
not have commitment to registered users, in the case of any objection
against the changed terms and conditions, the user is not permitted to use
the DCH Care App continuously.

iv. Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd.
reserve the right to suspend or discontinue the DCH Care App without

further notice and without liability or obligation to the users.

2. Non-permitted use
All the copyright, names and trademarks is reserved. When using the app,
particularly in terms of comments and evaluations, the copyright, names and
trademarks as well as other rights of Dah Chong Hong (Motor Service Centre)
Ltd. , Premium Motors Ltd. and third parties (especially privacy rights) must be
observed. The user is prohibited to use the app in a manner which is not in
keeping with these terms of use or legal regulations. The user must refrain from
any misuse of the app. The user is not permitted to use the app or a part of it

within other private or commercial websites or to make commercial use of the

app.

3. Notice of possible infringements of rights and non-permitted content

1. Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd.

respect the rights of third parties and applicable law. The user of this app
is required to do the same.



ii. If the user or a person affected by an entry by a user considers that the
app content infringes upon their rights, these terms and conditions or
applicable law, Dah Chong Hong (Motor Service Centre) Ltd. and
Premium Motors Ltd. request an immediate notification of this to us by

the contact method which can be found in the app.

Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd.

request the following information in this regard:

® Identification data of the person under suspicion of illegal improper
or unauthorized use of the app; a description / mention of the

relevant content and where it can be found on the apps.

® [fentries by users come under suspicion of an infringement of
copyright, intellectual copyright, privacy or trademark rights by, the
following information is required: a description of the alleged
violation of rights, where the illegal content can be found on the app,
an explanation and any evidence of the user’s own status as the
holder of rights, as well as the complete and correct name, address

and contact details of the complainant.

iil. Once a notification is received, Dah Chong Hong (Motor Service Centre)
Ltd. and Premium Motors Ltd. reserve the right to block the entry
concerned immediately in accordance with this terms and conditions and
to exclude the user from further use of the app. This does not affect
further-reaching rights of Dah Chong Hong (Motor Service Centre) Ltd.
and Premium Motors Ltd., in particular with regard to the introduction of

civil and penal measures.
4. Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd.
Roadside Assistance Services;

Transfer of geodata; message reception; transfer of information

Roadside Assistance Service



Using our Roadside Assistance Service involves user’s vehicle ID with geodata.
This ID and geodata transmission results in transmission of user’s current location
and mobile telephone number as well as the vehicle identification number and
user’s name to Dah Chong Hong (Motor Service Centre) Ltd. and Premium
Motors Ltd. via data message. Our Roadside Assistance Service provided in the
app is generally free, however extra telecommunications costs may accrue, for
example the airtimes cost of telecommunication service provider of user, calls
from abroad. Any such costs must be borne by user. Use of the app with location
transmission requires an internet connection. Arranging this is user’s

responsibility.

Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd. accepts
no responsibility or liability for any disclosure of user’s data due to errors during

this data transmission and / or unauthorized access by third parties.

Transmission of geodata

Use of different services (e.g. Roadside Assistance Service) within the app
requires geodata transfer. Transfer of geodata only occurs after consent has been

granted. This service can be deactivated using the geodata transmission setting.

Receiving messages

This app in some areas offer the option of receiving information using push
notification (push technology or server push is the name given to a type of
communication where data is transmitted even though the received app is on in
the background), for example, for recall campaigns, service reminders or
promotion offers. This information will only be sent if these terms of use have
been accepted. User can deactivate this service again by using the notifications

setting.

Transfer of information

If the vehicle is resold, the app would not transfer information from previous

user to the new user or vice versa.



5. Service and exclusion of warranty

Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd.
endeavors to provide an app with flawless operation. However, Dah Chong Hong
(Motor Service Centre) Ltd. and Premium Motors Ltd. make no representation or
warranties regarding the accuracy or completeness of an content in the app, and
also cannot guarantee fault-free operation of the app all times and shall not assume

any responsibility or obligation in connection therewith.

6. Liability of Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors
Ltd.

Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd. are liable
for intent and gross negligence in accordance with product liability legislation and
for warranties expressly granted by Dah Chong Hong (Motor Service Centre) Ltd.
and Premium Motors Ltd.. In the case of slight negligence, Dah Chong Hong
(Motor Service Centre) Ltd. and Premium Motors Ltd. are only liable in the event
of a breach of a material obligation, whereby the amount of compensation is
limited to typically foreseeable direct damages (including loss of profit) is
excluded. The same applies for contribution uploaded or otherwise added by the
user, provided this content

i.  Violate the rights of third parties and that Dah Chong Hong (Motor Service
Centre) Ltd. and Premium Motors Ltd. have no awareness of this and in the
case of compensation claims, there is no knowledge of facts or conditions

which result in the violation of the rights of third parties, or

ii. Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd.
instantly took measures to remove illegal content or blocking access to it, as
soon as Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors

Ltd. were made aware of the illegal content.

If the user generates any content such as adding notes or comments via the app,
Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd. shall
assume no obligation or responsibility therefore and shall also reserve the right to
seek an indemnity for any loss and damage caused by the generation of those
content.



7. Confidentiality: data protection

Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd. collect,
processes and uses personal data of the app’s users only within the valid applicable
data protection laws: For further information on Personal Data and Privacy
Statement of Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors
Ltd., see https://www.dchmsc.com.hk/pdps.php for Dah Chong Hong (Motor
Service Centre) Ltd. and https://portal.audipml.com.hk/privacy policy for Premium
Motors Ltd. as well as in paragraph 4 of these terms of use.

8. Final provisions, applicable law, court of jurisdiction

1. Hong Kong law shall apply to the use of the app as well as to these terms
of use, with the exception of its conflict of laws provisions.

ii. Any legal disputes arising from this contract shall be referred to the court
of competent jurisdiction for the registered office of Dah Chong Hong
(Motor Service Centre) Ltd and Premium Motors Ltd..

9. Terms and conditions for Appointment Booking Service

I.  Please use the license number and phone number registered in Dah Chong
Hong Motor Service Centre and Premium Motors Ltd. for appointment

service.

II.  Only vehicle owner or person who has been authorized by the owner for
conducting the vehicle repair and maintenance service is allowed to use this

system.

III. An acknowledgement email or SMS will be sent to the email address/ Hong
Kong mobile number provided once the system processed the appointment.
Please contact customer service officer for assistant at 2216 8138 for Dah
Chong Hong Motor Service Centre / 2262 1300 (Audi Centre Kowloon) /
2553 8862 (Audi Centre Hong Kong) or login to the system for appointment

status checking if no confirmation was received in 1 hour.

IV. Ifuser would like to amend the appointment details, please cancel the

original appointment and register again.



V. Please make appointment at least 72 hours in advance.

VI. This appointment booking service is not applicable to the government
examination service, user should go to our designated centres for the

service.

VII. Please bring along with the vehicle registration document for service.

VIIIL. The actual vehicle collection time will depends on the service center’s
capacity and service type(s) selected. It normally takes 1-2 working days,
but will be longer if any additional repair items involved. Our service

consultant will advise the exact time for collection.

IX. Dah Chong Hong (Motor Service Centre) Ltd. and Premium Motors Ltd.

have the right to amend the appointment without prior notice.

X. This online appointment booking system is only a platform for vehicle
owner to make appointment for repair and/ or maintenance service.
Company’s record on all the successful appointment records shall prevail. It
is user’s own liability to verify with the company for any uncertain
appointment. Dah Chong Hong (Motor Service Centre) Ltd and Premium
Motors Ltd. are not liable to any personal and/ or company tangible or
intangible lost and/ or liability, including but not limited to time cost which

arose by system error.

XI. In case of any disputes, Dah Chong Hong (Motor Service Centre) Ltd. and

Premium Motors Ltd. reserve the rights for final decision.
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